From: Donald E. Olsby

To: Microsoft ATR
Date: 1/2/02 4:25pm
Subject: Microsoft Settlement

Why don't you get off there case ?? Give them some more time. Having to waste so much energy looking
for UNCLE SAM and now the states has to be a drain on production. You must realize the longer it takes
the more money they will have. They can't even come close to filling XBOX orders let alone the other
software products that are in such demand. My son attends a local community college and he says without
the help and gifts from Microsoft they would be up creek in the information tech side of the school and
here they are gifting and UNCLE is undercutting. You make no sense you can't take their brains
away---THANK GOD !!//Don & Carol Olsby

Donald E.Olsby

CC: David Olsby
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